
Ausländerbehörde Stuttgart – Onlineantrag stellen (Terminvergabe 

Aufenthaltstitel) 

Stuttgart Immigration Office– Submitting an online application (appointment to 

apply for a residence permit) 

 A step-by-step guide to submitting your visa documents to the Stuttgart 

Immigration Office (for exchange students from visa-exempt countries 

of entry such as South Korea, the UK, USA, Canada, Japan, Israel) 

 
0. Before you start the process of submitting your visa documents, please 

make sure the following requirements are met: 

• You need to apply for a residence permit in Germany (you are not an EU 

citizen, you do not already have a visa for another Schengen country, you are 

not studying at a university in another EU country, you are from a country that 

allows visa-exempt entry into Germany for up to three months – such as South 

Korea, the UK, USA, Canada, Japan, Israel, etc. – and you are eligible to apply 

for the exchange student visa in Germany.)  

• You also have not applied for and received a visa from a German embassy in 

your home country (if you applied for the visa in your home country but were 

unable to receive it in time for the semester and therefore had to stop the 

process at the German embassy at your home country, you are still required 

to apply for an exchange student visa at the Immigration Office in Stuttgart). 

• By the time you submit your application, you must have already arrived in 

Germany and completed your “Anmeldung” (registration of your address) at 

one of the city’s offices called “Bürgerbüro”. 

 
1. Open the website and adjust the language settings 

Open the following link to access the Immigration Office's website: 

Antrag stellen | Landeshauptstadt Stuttgart 

When you open the link, the website will initially appear in German. However, you can 

easily change the language by clicking on the German flag icon and selecting your 

preferred language (English is available). For accessibility, this guide will continue 

using the English version of the website. 

https://www.stuttgart.de/buergerinnen-und-buerger/migranten/informationen-der-auslaenderbehoerde/kontakt-und-antrag/antrag-stellen.php%23/#bueOverview


 
 

2. Choose category "1. Residence permit for training" 
 

 
3. Scroll down and, if this is your first exchange semester, click “I would like to 

apply for the first time for a residence permit for educational 

purposes.” 

(If you need to extend your student visa, please select “I would like to have my 

residence permit extended for the purpose of training.”) 

 
In the Postal code field, enter the postal code of your current address in 

Stuttgart or the surrounding Stuttgart area. This ensures that your application 



is handled by the correct Immigration Office. For example, if you live in the city of 

Tübingen and enter its postal code, the system will not allow you to proceed, 

as you would need to apply through a different immigration office. 

Then click “Start now.” 
 

 
4. Scroll down, read the information provided, then click “I have taken note of 

the above information” and select “Next.” 



5. Enter the date of your first entry into Germany (when did your flight arrive in 

Germany?) and indicate whether you have left Germany for more than six 

weeks since your arrival. 

 

After entering your arrival date, additional questions will appear. 

Since you most likely entered Germany from a visa-free country (e.g. South 

Korea, Japan, the UK, USA, Canada, Israel etc.) without applying for a visa 

beforehand in your home country, you should answer the question “Do you 

already have a residence permit from a German Foreigners Registration 

Office?” with “No.” 

(Exception: If you are extending your stay for a second semester and already 

received a residence permit during your first semester, then answer “Yes.”)  

 

Next, answer the question about whether you have received a visa from a 

German diplomatic mission abroad with “No,” unless you have. 

Then, respond to the question regarding any other active Schengen State visa 

permits. 

For the following two questions about a “certificate of temporary residence 

permit” and a “certificate of suspension of deportation,” answer “No.” 

Now, select your home country from the list. (As you are following this guide 

and applying from within Germany, your country will most likely fall under the 

second category.) 

Finally, upload a copy of your entry stamp from your passport. 



 

 

In the next section, “Details on maintenance obligations,” select “No”— 

unless you have a child or similar dependent for whom you are required to 

make monthly financial contributions. 

In the final section of this page, “Details on statutory violations and 

previous convictions,” several questions will appear. Unless you have a 

criminal record or have previously been denied entry to the Schengen Area, 

you should select “No” for all questions. Then click „Next“ 



 
 
 
 

6. On the next page, you’ll be in the subcategory called “Residence purpose.” 

Answer the question “Why do you want to stay in Germany?” with: 

“I would like to study at a university (including exchange programmes), 

earn a doctorate, take part in a study preparation programme or seek 

placement at a university.” 

For the question “Have you already been offered a place at a university in 

Germany?” select “Yes.” 

(A note may appear stating that while you must secure your livelihood during 

your stay, you do not need to provide additional proof of your language skills. 

Your English language proficiency has already been assessed as part of your 

admission process. Since our institution does not require proof of German 

language skills to participate in courses, you can ignore this message.) 

Then click “Next.” 



 

 

7. For the question “Do you wish to submit the application for yourself or on 

behalf of a third person?” select “I am applying for myself or for myself 

and my minor children.” 

Then click “Next.” 
 
 



8. Fill in your personal information. If you’re unsure about any field, click the 

yellow “i” icon for additional guidance. After entering all the information and 

uploading your passport document, click “Next.” 

Note: If you are from South Korea, your nationality will be listed under the letter 

“F” as “From the Republic of Korea”, not under “K” as “Korean.” 
 

9. Enter your German address details, then click “Next.” 
 



10. Enter the details of your children. If you don’t have any children, select “No.” 

Then click “Next. 
 

 

 
11. Upload all the required documents as listed on the page. (Note: The total file 

size cannot exceed 35 MB.) For additional guidance, refer to the yellow “i” 

icon. 

If you need to upload a document for the German language category, we 

recommend uploading the Acceptance Letter, which states that the courses will 

be held in English. 

Once all necessary documents are uploaded, click “Next.” 
 
 



12. If you wish, you can write a comment or message to the Foreigners 

Registration Office. You should comment that the exchange semester is 

held 100% in English and refer to the fact that your English level has 

already been assessed by your educational institution during the 

application process. 

Then click “Next.” 
 

 
13. Review the information you’ve submitted and make any necessary edits. Then 

scroll down, read the information carefully, check the boxes, and submit 

your application. 

 
Note: For each subcategory, you have 30 minutes to complete the information. If you don’t 

finish within the time frame and click “Next,” the process will be interrupted. However, if 

you need more time, you can click the “Extend session” button at the top of the page to 

restart the 30-minute timer. 

 
 
What’s next? 
 

1. You’ll receive an automatic reply confirming that your online application has been 
submitted, that your documents will be checked and that the immigration office will 
issue an individual appointment at the local immigration office to finalize the application 
process. 
(If more than 18 days have gone by without any reaction from the immigration office, 
use the contact form on their website to ask about the status of your application) 
 

2. You’ll receive your individual appointment at the immigration office. Make sure to come 
on time (15 minutes prior to the appointment time!) and prepared: 

• Get your photo taken before the appointment time either in the 
Ausländerbehörde (machine on first floor) or at the dm drug store, for example 
(take QR code with you to the appointment, it is only valid for 48 hours) 

• Bring a filled-out and signed (by hand!) version of the application form 

• Bring all supporting documents (health insurance certificate, bank statement, 
Acceptance Letter, passport, enrolment certificate) in digital form, we also 
recommend a printed version of each document to make sure the process goes 
smoothly 

https://service.stuttgart.de/lhs-services/kontakt-auslaenderbehoerde/


 
 

3. You might be asked to show your appointment confirmation email to be able to enter 
the immigration office. If needed, get your picture taken and then proceed to the waiting 
area of the room you’re assigned for your appointment. Wait for your name to be called 
and proceed to the room that has been assigned for your appointment 
 

4. After the immigration officer has checked your documents, you’ll receive a document 
called “Fiktionsbescheinigung”, which is valid until your eAT card (electronic residence 
permit) has been issued. This is your legal substitute document, keep it safe! You’re 
not allowed to leave and re-enter Germany with this document. Choose 
“Direktversand” (direct postal delivery to your address in Stuttgart) as method of 
delivery for your eAT card. This is the fastest and most effective way to get your 
residence permit. 

 

 
5. You’ll receive an email once your eAT has been printed, which will state the day of 

delivery. Make sure to be at home for this day, as the document can only be handed to 
you personally. Inform professors/International Office staff if you’ll miss any lectures 
due as a result. 

 
 

➔ How to ask the Immigration Office in Stuttgart questions 

(This is not the same as submitting a visa application) 

First, open the following website: 

https://service.stuttgart.de/lhs-services/kontakt-auslaenderbehoerde/ 
 

1. Choose 'Ich möchte als Bürger/Kunde Kontakt aufnehmen'. 

2. Then type in your email address. 

 

3. Then, scroll to the category "Zweck des Aufenthaltes" and select "01." 

https://service.stuttgart.de/lhs-services/kontakt-auslaenderbehoerde/


 

 
4. In the field below, select the last option, "Studium." 

5. Then fill the next field "Anliegen" with your request to the immigration office. 

As many staff members don't speak English at the immigration office, I highly 

recommend writing your request in English or German and getting it translated 

by DeepL or another free high-quality translation website: 

https://www.deepl.com/de/translator 

6.  

7. In the next category, "Angaben zur betroffenen Person", enter your first and 

last name as shown in the photos. It should match the order in your passport. 

8. Then, fill in the blank "Anschrift in Stuttgart" with your Stuttgart address. 

9. Then, fill in the next line with your nationality. The address and country 
chosen in the screenshot are simply examples. 

10. Then, fill in your birthday. Write your birthday in the order day/month/year. 

For example, if your birthday is February 14, 1999, you would write: 14.02.1999. 

https://www.deepl.com/de/translator


 



11. In the next category, "Angaben zur betroffenen Person", enter your name as it 

appears in the photos. It should match the order in your passport. 

12. Then, fill in the blank "Anschrift in Stuttgart" with your Stuttgart address. 

13. Then, fill in the next line with your nationality. The address and 
country chosen in the screenshot are simply examples. 

14. Then, fill in your birthday. Write your birthday in the order day/month/year. 

For example, if your birthday is February 14, 1999, you would write: 

14.02.1999. 

15. Skip the category "Familienangehörige" and scroll right away to the 

category "Unterlagen." 

16. The first field, "Passkopie," is for uploading your passport. The second field, 

"Aufenthaltsdokument," is for uploading a document showing your visa 

status in Germany, such as the entry stamp in your passport for tourist 

visas, regular visas, eATs, or temporary documents like the 

"Fiktionsbescheinigung." I think these documents only need to be 

uploaded if they are relevant to your request. You can also upload 

additional documents under "weitere Dokumente" (the categories 

"Zusatzblatt" and "Vollmacht" are most likely not relevant to your 

request, so you can skip them). 

17. The document is now ready to send, so click the blue button on the 

right that says "Absenden" and you are done. 

 
 
 
 

 


